ORIGINAL - HURAMA AR

Quan'tum Art, Inc. 000181245

7077 E. Main Street, Suite 16
In Scottsdale's Renowned Art District
Scottsdale, AZ 85251 USA

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

Re: Docket Number: E-01345A-16-0036 + E-01345A-16-0123

Dear Commissioners,

While looking at the APS rate case, | would like you to consider what system efficiencies
and internal cost reductions APS has done before it decided it needed to raise rates. As a small
business owner, the only way I can increase my net income is to increase the efficiency of my
operations and reduce costs where I can. APS is currently asking to enlarge their profit margin
on the backs of small businesses like mine. Their proposal will limit my ability to invest in

opportunities to reduce my costs.

Please don’t let small businesses such as mine bear the burden of APS’s inefficiency.

Arizona Corporation Commission
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